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1. Static Start

Animation Notes:

« Chat dialog starts at -110y, left-aligned with Contact us Icon.

» Chat triggers after set time/user intention of hesitant browsing
(to be determined by testing triggers).
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2. Chat Notification Appears

Animation Notes:

e Notification peeks out beneath nav and dropshadow.

e Spring Motion with Tension/Friction
Tension: 287.47 Friction: 23.67
From -110y to 78y.

e Chat message stays open 5 seconds and then autocollapses.
e Close icon fades from 0% to %100 opacity at .5s to .8s

e Note: tapping on open notification will open chat window
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3. Chat content fades / disappears

Animation Notes:

e Close Dissapears First (No Fade or Position Change)
e Photo Shrinks from 48x48 to 36x36, Opacity O

» Message Text fades to Opacity 0

e BG Corner Radius: 211

(All Default Easing - Check below for timing.)
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4. Chat background turns to circle

Animation N

Phones & devices v

otes:

» Width and Position of circle change

Deals v

Coverage v

(All Default Easing - Check below for timing.)
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5. Bg arcs over Nav on Chat Icon

Animation Notes:

 All default timing .3s except for:

Background X: Ease In (this creates the motion arc)
Background Y: Ease Out (this creates the motion arc)

(See other property changes below)
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6. Burst behind dot begins

Animation Notes:

e All default timing .3s

e Burst begins centered behind notification dot with these properties:
- Size: 9W x 9H
- Fill: #£20074 - 50% Opacity
- Border: 1px #E20074 - 100% Opacity

Any Artboard to 8-BurstEnds Os 15 Default
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7. Burst behind dot ends

Animation Notes:

e All default timing .3s

e Burst ends centered behind notification dot with these properties:
- Size: 78W x 78H
- Fill: #£20074 - 0% Opacity
- Border: 1px #£E20074 - 0% Opacity

Any Artboard to 8-BurstEnds Os 1s Default
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8. Static Page

Animation Notes:

e (Carry on, this static screen is just for the prototype.)
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® Chat with an expert

9. Flyout opens on hover

Animation Notes:

1-800-T-MOBILE

Check order status
« Same as current state live website nav interaction (staggered link

animation) just with the additional beacon next to “Chat with an expert”. Help & support
e Chat Icon, link text, and down arrow turns from #000000 to #£20074
e Arrow down rotates 180° (0.3s timing)

» Please note: that once flyout is open (hover) the dot over the chat icon
in the menu will shink to O and fade opacity (disappearing) 0.3s timing.
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10. Click opens Chat below

Animation Notes:

 When clicking “Chat with an expert”, chat will immediately swing up from
bottom of browser (0.5s default easing).

Any questions about animation, timing, easing, etc, please contact: EET

Quentin.Little2@T-Mobile.com (UX Designer) Ease In
Ease Out
Ease Both
Spring
Linear &

No Animation
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